Installation Guide

teee’ Meraki



Please call 1-866-286-7707 for a free network assessment after your CryptoWall has been connected.

CryptoWall 1s designhed to provide a truly zero-touch advanced security deployment experience for your entire
network. Simply connect an ethernet cable from your ISP's modem to the ‘Internet’ port on your CryptoWall and
within minutes every device on your network will be under the protective umbrella of CryptoWall's world-class
security features powered by Cisco Meraki.

*For a completely robust experience please follow the ‘optimal configuration’ section below:
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LED Status

Orange: Power 1s applied but the appliance i1s not connected to the CryptoWall Dashboard.
Rainbow: The appliance 1s attempting to connect to the CryptoWall Dashboard.

Flashing White: Firmware upgrade In progress.

Solid White: Fully operational.

Mounting Hardware

The supplied wall screws and anchors allow you to mount the appliance on a drywall surface, either vertically or
horizontally. The distance between the holes you drill should be 5-1/8 inches (13 cm).

* For mounting on drywall, use a %-in drill bit, then insert the plastic and screw assemblies.
* For mounting on wood or a similar surface, use only the screws.

Optimal Configuration

Remove existing router, iIf ISP modem /router 1s being used disable all gateway functions including WiFl.
ISP MODEM > CRYPTOWALL > LAN + WLAN
*If you'd like to keep your existing router configuration please contact CryptoWall Support to enable Passthrough mode.

PPPoE

1. Using a client machine such as a laptop, connect to one of the four LAN ports of the CryptoWall.

2. Using a browser on the client machine, access the appliance's bullt-in web service by browsing to
http://setup.meraki.com. (You do not have to be connected to the Internet to reach this address)

3. Click Uplink configuration under the Local status tab. The default credentials use the device serial number as
the username, with a blank passwonrd field.

PPPoE authentication may be required if you are connecting CryptoWall to a DSL circult. You need to know your
authentication option and credentials (supplied by your ISP) In order to complete these steps.

e Choose Connection Type > PPPOE.

e Select your Authentication option.

e [f you select Use authentication, enter appropriate values for Username and Passwonrd.



